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WARRANTY

AMERICAN ROTARY ADVANTAGE
PANEL WARRANTY
All American Rotary, rotary phase converter control panels are warranted against defects in material and 
workmanship for a lifetime (excludes DIY panels see DIY panel manual for more information). American Rotary 
will repair or replace (at our option), at no charge, any part(s) found to be faulty during the warranty period 
specified. The control panel warranty repairs must be performed by/at American Rotary’s facility.

ELECTRIC GENERATOR/IDLER WARRANTY: 
The Idler/Generator is covered by Baldor’s two-year warranty. Baldor Idler repairs or replacements must be 
performed by/at a Baldor Authorized Service Center. Baldor Idler repairs or replacements must also be pre-
authorized in writing by American Rotary. The warranty inspection report as well as the specification tags from 
the generator will need to be provided before replacement can be authorized.

OBLIGATIONS OF THE ORIGINAL OWNER
Transportation of control panels to American Rotary is the responsibility of the original purchaser. Return 
transportation is provided by American Rotary when the control panel is “in-warranty.”

American Rotary will not accept Baldor idler returns or repairs sent to American Rotary. All Baldor issues are 
handled by Baldor Authorized Service Centers.

EXCLUSIONS OF THE WARRANTY
This warranty does not cover any of the following: accident, misuse, fire, flood, and other acts of God, acts of 
terrorism, nor any contingencies beyond the control of American Rotary, including but not limited to water 
damage, incorrect line voltage, improper installation, installation where this unit will not meet local electrical 
codes, missing or altered serial numbers, and service performed by an unauthorized facility. American Rotary is 
not liable for any labor or inspection cost incurred in the field unless authorized by American Rotary’s warranty 
department prior to any inspection/service. American Rotary’s liability for any damages caused in association 
with the use of American Rotary’s’ equipment shall be limited to the repair or replacement only of the American 
Rotary’s’ equipment. No person, agent, distributor, dealer, or company is authorized to modify, alter, or change 
the design of this merchandise without express written approval of American Rotary.

Liability Limitation: In no event shall American Rotary be liable or responsible for consequential, incidental 
or special damages resulting from or related in any manner to any American Rotary product, third party 
installation(s), manufactured or distributed, or parts thereof. A licensed electrician must perform all installations. 
Not all American Rotary phase converters are UL listed. This is an option the customer must specify and 
additional charges will apply. American Rotary is not responsible for meeting, complying with or insuring 
installation inspections. American Rotary does not accept returns on units that have been installed or energized.

DISCLAIMER OF IMPLIED WARRANTIES
OTHER THAN THE EXPRESS WARRANTY ABOVE, AMERICAN ROTARY MAKES NO OTHER WARRANTIES 
AND DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY 
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT.

NOTE
Installations must comply with all national and local electrical code requirements and must 

be installed by a qualified licensed electrician. Customer is responsible for making sure this 

phase converter can pass inspection where installed. Warranty is non-transferable and will 

remain with original purchaser/end user.


